
Thanks for the opportunity to speak to the board. 

I am trying to understand the relationship the library has with the Department of Human Services . . . more 
information should be easily available so that those who may want to understand its presence in the library and 
potentially use the services they provide can do so. 

The department has a large footprint in our small library: 

The employment booth, which takes up space and may not serve many users. 

The use of a meeting room two days a week, which makes it unavailable to local groups at those times. 

And now the video “bulletin board,” which I understand comes from DHS. It seems to contain a large proportion 
of commercial advertising – some of which is not even local. And it has displaced the former bulletin board 
entirely. 

I was given to understand that flyers for community events could be scanned and added to the video program. 
Last Thursday, I witnessed someone ask to have her flyer added. She was told that couldn’t be done, and 
there was no other place in the library for posting her event, which was a sale at the senior center thrift store. 

In town, there are very few bulletin boards. Ray’s, the Post Office, and possibly the Senior Center. Not 
everyone uses social media or can pay for an ad in the paper. Monitoring the information people put up on a 
bulletin board cannot take that much time and effort, and it would be worth it. It is a valuable service for event 
organizers, and it also brings people into the library. 

How much does DHS pay for all of the services it receives? How and when were the decisions made by 
the library to host these services? How much income does DHS receive for the advertising on the bulletin 
board? Was this income noted in the 2025-2026 budget? 

After this meeting, I will email my remarks to the director. I would like a response from the board – in writing. 
And I would also like to know what the library policies are regarding meeting room use, frequency, 
fees, etc. 

If anything I’ve said is inaccurate, I hope that a written response will correct me. 

  

Penny Suess 
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